= 473 Westchester Dr.
All Seasons Services, INnC.  rwou 161107

December 13, 1999

RE: Pow-R-Pak Testimonial
Mike:

| started using Pow-R-Pak almost two years ago. It has proven very effective as a carpet pre-spray in
our professional carpet cleaning business. It also makes a great pre-conditioner when we clean heavily
soiled furniture.

Mot only are we satisfied with Pow-R-Pak, but many of our customers swear by it. We have given
away complimertary 8 ounce bottles for over a year. Many customers have called back wanting more
or wanting to purchase larger quantities. | have heard that it is the best spotter they have ever used,
and this coming from people who have a plethora of dleaners in their cabinets.
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