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December 17, 1999 E

Mike Vernon

Hard Ball Chemical Co.

PO Box 306

Lincoln, lllinois 62656-0306

POW-R-PAK has become one of my sbest buddies” when it comes to carpet and furniture
cleaning. For over 15 years, | used the best cleaning products available, from the most well
known distributors in the industry and usually with favorable results. However, a consistency that
seems to prevail among most of these companies is that you need a different product for just
about everything you clean and sometimes even multiples. Example: for carpet cleaning — you
will have multiple choices with variable pH levels, for different degrees of soiling. Change that
type of soil, such as greasy soil in restaurants and you have another product they will recommend.

And this list would go on and on. All this will continue with furniture fabric cleaning and actually
become more confusing with many more choices.
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Bottom line is this, even trained technicians have greater chance for error of choice, temptation to
mix products together, creating their own special recipes, you can use your imagination.

POW-R-PAK will end this and many other problems forever. You and your customers will enjoy
being able to use this “cleaning powerhouse” on virtually any carpet fiber or furniture fabric ever
made in any situation, residential, commercial, industrial, institutional included. You have to try it
to believe it. Still to this day, if something new or supposedly revolutionary comes into the market,
we will do the side by side test and POW-R-PAK always cleans as well or better than anything we

have tried.

POW-R-PAK has an extremely pleasing fragrance that is a pleasure to work with and the
customers always say it smells so clean! E

Thank you Mike Vernon and Hard Ball Chemical for making this product available and for aiways
being there for questions, hot tips and very prompt service.

Sincerely,

a@E
Robert Brawn r
Brawn's Carpet Care Professionals
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