From the Desk of John Braun

THANK YOU

Dear Mike,

Using your chemical line is the smartest decision I have made in my business. Ihave tried several other
chemical lines and have found that other pre-spotters either did not work well on certain spots or were
not half as concentrated as your PowRPak.

Here are the three main benefits I've gotten from using PowRPak over the past three years:

1. 1only use one prespotter on all types of carpet and upholstery. This makes cleaning more
convenient and less costly. We carry less chemicals on our vans as a result of this.

7 PowRPak is the best spotter I have found on urine, coffee, and most drink spills. The acid based
element makes some spots disappear even before I clean the spot. The first cleaning that I tried
PowRPak on was on a urine spot that T had previously been unsuccessful at removing. The
Chemspec product I first tried failed in removal and the spot kept returning. After 1 received your
sample, I prespotted with PowRPak, rinsed it out, and no more urine spots ever again.

Chances for re-soiling are drastically cut down due io the acid side cleaning.

Lid

4 PowRPak is not only a prespray but a natural deodorizing agent that counteracts urine, smoke, fish,
mildew, and lots of other foul odors that are often present in carpet. 1 do lots of work for real estate
move ins and outs. After cleaning urine soaked carpet, I've gotten compliments over and over again
about how great the house smelled after we cleaned.

You can gladly use me for a reference for anyone that has questions about PowRPak. Email is usually
the most convenient way to get in touch with me (Premiumgof@iaol.com} PowRPak is hands down the
best prespotter on the market.

Sincerely,
If}hn Braun

Pensacola’s Premium Carpet Care
Owner

3058 Olive Rd. Pensacola, Florida 32514 (850) 474-1133



